Galileo E-Voucher

New Fields:

· /EVV- E-Voucher Value field. This is a user-entered field for which Hertz will only allow the values of “FC” (Full Credit) or “GDA” (Group Days Apply) to be passed in. 

e.g. /EVV-FC

This data will be passed into Hertz in the /VV mnemonic field of the slash data message.

e.g. /VVFC 

For Partial/Stated Value E-Voucher transactions, Seamless/Hertz will  store the numerical value of the Partial Value E-Voucher request in the new “Partial Value E-Voucher” (PV) field of the Hertz Reservation record.

· /BN- Billing Number field. This is a user-entered field that will be used to pass in the full 12-digit Hertz RCV, OTO, or ITV account number. The first 8 digits of the account number will also be used in conjunction with the Iata Number for authorization purposes in the Seamless Voucher Billing Number table.  

e.g. /BN-265127999992

This data will be passed into Hertz in the /BN mnemonic field of the slash data message.

e.g. /BN265127999992

· /VC- Voucher Confirmation Number field. This field is neither a user-entered field nor a field that is returned by Seamless/Hertz. When a modification to add E-Voucher is successful, Galileo will store the resulting Hertz Reservation ID / Confirmation Number in the /VC- field.

e.g. /VC-D930A5313F1

Seamless/Hertz will in turn store the Hertz Reservation ID / Confirmation Number in the Voucher Number (V1) field of the Hertz Reservation record.

· /AN- Account Name field. This is not a user-entered field. When available from Carisma, Seamless/Hertz will return the account name in this field for a successful E-Voucher response. It will be returned as /ANCARLSON WAGONLIT in the slash data response, and stored in the Galileo PNR as /AN-CARLSON WAGONLIT

Example User Entries/Screenshots:

1) Full Credit E-Voucher Reservation

Initial Sell:

>0CCRZENN1LHR15APR-16APRECMN/ARR-1200/DT-1200/BS-20009286/SI-TEST ONLY

1 CCR ZE SS1 LHR  15APR - 16APR  ECMN/BS-20009286/ARR-1200/SI-TEST ONLY/RC-BAD1FR/DT-1200/NM-TEST STU/RG-GBP24.42DY-UNL MI/CF-D95919139E6/AT-GBP57.00-UNL FM 1DY 0HR 32.58MCAPPROX TTL INC CDW-TP-TAX-LOC SVC CHG-VLCR

AGE RESTRICTIONS MAY APPLY CHECK POLICY

NEW UK CHILD SEAT LAW. PLEASE CHECK YOUVE BOOKED ENOUGH SEATS

VEHICLE REQUIRES MINIMUM AGE OF 25 TO RENT

CHECK DRIVING RESTRICTIONS FOR TOURING EUROPE *

OFFER HOTEL      >HOA

Modification to add E-Voucher (Hertz RES ID automatically applied by Galileo to the /VC- field):

CAM1O/EVV-FC/BN-265127999992
SEG  1 NOW /EVV-FC/BN-265127999992/VC-D95919139E6/AN-HERTZ COMPTE TEST/NM-TEST STU/RG-GBP24.42DY-UNL MI/CF-D95919139E6/AT-GBP57.00-UNL FM 1DY 0HR 32.58MC

APPROX TTL INC CDW-TP-TAX-LOC SVC CHG-VLCR

AGE RESTRICTIONS MAY APPLY CHECK POLICY

NEW UK CHILD SEAT LAW. PLEASE CHECK YOUVE BOOKED ENOUGH SEATS

VEHICLE REQUIRES MINIMUM AGE OF 25 TO RENT

CHECK DRIVING RESTRICTIONS FOR TOURING EUROPE *

N.B. The E-Voucher Activation transaction can be completed either directly after the initial Sell, OR after the Initial Sell has been end transacted.

After End Transact:

JZ4TMD/ZE LONOU DN6SN   AG 0385685 20MAR  

1.1TEST/STU

1. CCR ZE HK1  LHR 15APR-16APR ECMN/RG-GBP24.42DY-UNL MI/BS-200    09286/ARR-1200/SI-TEST ONLY/RC-BAD1FR/DT-1200/NM-TEST STU/CF    -D95919139E6*

2. *** ADDITIONAL ITINERARY DATA EXISTS ***>*I

3. FONE-LONT*

Additional Itinerary Display (*I):

1. CCR ZE HK1  LHR 15APR-16APR ECMN/RG-GBP24.42DY-UNL MI/BS-200    09286/ARR-1200/SI-TEST ONLY/RC-BAD1FR/DT-1200/NM-TEST STU/CF    -D95919139E6*

/EVOUCHER VALUE-FC

/BILLING NUMBER-265127999992

/VOUCHER NUMBER-D95919139E6

/ACCOUNT NAME-HERTZ COMPTE TEST
/APPROXIMATE TOTAL RATE-GBP57.00-UNL FM 1DY 0HR 32.58MC 

2) Partial Value E-Voucher Reservation

Initial Sell:

>0CCRZENN1MAN15SEP-22SEPCDMR/ARR-1200/DT-1200/BS-20009286

1 CCR ZE SS1 MAN  15SEP - 22SEP  CDMR/BS-20009286/ARR-1200/RC-EOWPFR/DT-1200/NM-TEST STU/RG-GBP142.30WY-UNL MI XD 20.33 UNL/CF-E834A0086C8/AT-GBP204.10-UNL FM 1WY 0HR 61.80MC APPROX TTL INC CDW-TP-TAX-LOC SVC CHG-VLCR
AGE RESTRICTIONS MAY APPLY CHECK POLICY
NEW UK CHILD SEAT LAW. PLEASE CHECK YOUVE BOOKED ENOUGH SEATS
IF UNABLE TO PROVIDE FLIGHT INFO PLS ADVISE LOCATION DIRECT
CHECK DRIVING RESTRICTIONS FOR TOURING EUROPE 
*OFFER HOTEL      >HOA
Modification to add E-Voucher (Hertz RES ID automatically applied by Galileo to the /VC- field):

CAM1O/EVV-GBP100.00/BN-265127999992
SEG  1 NOW /EVV-GBP100.00/BN-265127999992/VC-E834A0086C8/AN-HERTZ COMPTE TEST/NM-TEST STU/RG-GBP142.30WY-UNL MI XD 20.33 UNL/CF-E834A0086C8/AT-GBP204.10-UNL FM 1WY 0HR 61.80MC
APPROX TTL INC CDW-TP-TAX-LOC SVC CHG-VLCR
AGE RESTRICTIONS MAY APPLY CHECK POLICY
NEW UK CHILD SEAT LAW. PLEASE CHECK YOUVE BOOKED ENOUGH SEATS
IF UNABLE TO PROVIDE FLIGHT INFO PLS ADVISE LOCATION DIRECT
CHECK DRIVING RESTRICTIONS FOR TOURING EUROPE *
N.B. The E-Voucher Activation transaction can be completed either directly after the initial Sell, OR after the Initial Sell has been end transacted.

End Transacted Car Segment:

S6KXNM/ZE OKCOU DN6SN   AG 99999992 12AUG  
1.1TEST/STU
 1. CCR ZE HK1  MAN 15SEP-22SEP CDMR/RG-GBP142.30WY-UNL MI XD 20    .33 UNL/BS-20009286/ARR-1200/RC-EOWPFR/DT-1200/NM-TEST STU/CF-E834A0086C8*
*** ADDITIONAL ITINERARY DATA EXISTS ***>*I
FONE-LONT*123
Additional Itinerary Display (*I):

1. CCR ZE HK1  MAN 15SEP-22SEP CDMR/RG-GBP142.30WY-UNL MI XD 20
.33 UNL/BS-20009286/ARR-1200/RC-EOWPFR/DT-1200/NM-TEST STU/CF-E834A0086C8*
/EVOUCHER VALUE-GBP100.00

/BILLING NUMBER-265127999992

/VOUCHER NUMBER-E834A0086C8

/ACCOUNT NAME-HERTZ COMPTE TEST

/APPROXIMATE TOTAL RATE-GBP204.10-UNL FM 1WY 0HR 61.80MC
3) Modification of data that does not cause a change to the Approx Total Value

Existing PNR:

JZ4TMD/ZE LONOU DN6SN   AG 0385685 20MAR  

1.1TEST/STU

4. CCR ZE HK1  LHR 15APR-16APR ECMN/RG-GBP24.42DY-UNL MI/BS-200    09286/ARR-1200/SI-TEST ONLY/RC-BAD1FR/DT-1200/NM-TEST STU/CF    -D95919139E6*

5. *** ADDITIONAL ITINERARY DATA EXISTS ***>*I

FONE-LONT*

2. CCR ZE HK1  LHR 15APR-16APR ECMN/RG-GBP24.42DY-UNL MI/BS-200    09286/ARR-1200/SI-TEST ONLY/RC-BAD1FR/DT-1200/NM-TEST STU/CF    -D95919139E6*

/EVOUCHER VALUE-FC

/BILLING NUMBER-265127999992

/VOUCHER NUMBER-D95919139E6

/ACCOUNT NAME-HERTZ COMPTE TEST
/APPROXIMATE TOTAL RATE-GBP57.00-UNL FM 1DY 0HR 32.58MC
Modification (changing arrival time):

CAM1O/ARR-1300

SEG  1 NOW /ARR-1300
/NM-TEST STU

/RG-GBP24.42DY-UNL MI

/CF-D95919139E6

/AT-GBP57.00-UNL FM 1DY 0HR 32.58MC

APPROX TTL INC CDW-TP-TAX-LOC SVC CHG-VLCR

AGE RESTRICTIONS MAY APPLY CHECK POLICY

NEW UK CHILD SEAT LAW. PLEASE CHECK YOUVE BOOKED ENOUGH SEATS

VEHICLE REQUIRES MINIMUM AGE OF 25 TO RENT

CHECK DRIVING RESTRICTIONS FOR TOURING EUROPE *

After End Transact:

JZ4TMD/ZE LONOU DN6SN   AG 0385685 20MAR

  1.1TEST/STU

1. CCR ZE HK1  LHR 15APR-16APR ECMN/RG-GBP24.42DY-UNL MI/BS-200    09286/ARR-1300/SI-TEST ONLY/RC-BAD1FR/DT-1200/NM-TEST STU/CF    -D95919139E6*

*** ADDITIONAL ITINERARY DATA EXISTS ***>

* FONE LONT*

1. CCR ZE HK1  LHR 15APR-16APR ECMN/RG-GBP24.42DY-UNL MI/BS-200    09286/ARR-1300/SI-TEST ONLY/RC-BAD1FR/DT-1200/NM-TEST STU/CF    -D95919139E6

/BILLING NUMBER-265127999992

/VOUCHER NUMBER-D95919139E6

/ACCOUNT NAME-HERTZ COMPTE TEST
/APPROXIMATE TOTAL RATE-GBP57.00-UNL FM 1DY 0HR 32.58MC

4) E-Voucher Removal

Galileo also offers the option to completely remove an E-Voucher request from the car segment by removing the /EVV- field.

Existing PNR:

JZ4TMD/ZE LONOU DN6SN   AG 0385685 20MAR

  1.1TEST/STU

1. CCR ZE HK1  LHR 15APR-16APR ECMN/RG-GBP24.42DY-UNL MI/BS-200    09286/ARR-1300/SI-TEST ONLY/RC-BAD1FR/DT-1200/NM-TEST STU/CF    -D95919139E6*

*** ADDITIONAL ITINERARY DATA EXISTS ***>

* FONE LONT*

1. CCR ZE HK1  LHR 15APR-16APR ECMN/RG-GBP24.42DY-UNL MI/BS-200    09286/ARR-1300/SI-TEST ONLY/RC-BAD1FR/DT-1200/NM-TEST STU/CF    -D95919139E6

/BILLING NUMBER-265127999992

/VOUCHER NUMBER-D95919139E6

/ACCOUNT NAME-HERTZ COMPTE TEST
/APPROXIMATE TOTAL RATE-GBP57.00-UNL FM 1DY 0HR 32.58MC 

Modification (removing the E-Voucher details):

CAM1X/EVV

SEG  1 NOW X /EVV

/NM-TEST STU

/RG-GBP24.42DY-UNL MI

/CF-D95919139E6

/AT-GBP57.00-UNL FM 1DY 0HR 32.58MC

APPROX TTL INC CDW-TP-TAX-LOC SVC CHG-VLCR

AGE RESTRICTIONS MAY APPLY CHECK POLICY

NEW UK CHILD SEAT LAW. PLEASE CHECK YOUVE BOOKED ENOUGH SEATS

VEHICLE REQUIRES MINIMUM AGE OF 25 TO RENT

EVOUCHER HAS BEEN REMOVED *

N.B. At time of Modification response, Seamless/Hertz will return a Service Advisory message to notify the customer that the E-Voucher has been removed as highlighted above.

After End Transact:

JZ4TMD/ZE LONOU DN6SN   AG 0385685 20MAR  

1.1TEST/STU

 1. CCR ZE HK1  LHR 15APR-16APR ECMN/RG-GBP24.42DY-UNL MI/BS-200    09286/ARR-1300/SI-TEST ONLY/RC-BAD1FR/DT-1200/NM-TEST STU/CF    -D95919139E6*

*** ADDITIONAL ITINERARY DATA EXISTS ***>*

FONE-LONT*

1. CCR ZE HK1  LHR 15APR-16APR ECMN/RG-GBP24.42DY-UNL MI/BS-200    09286/ARR-1300/SI-TEST ONLY/RC-BAD1FR/DT-1200/NM-TEST STU/CF    -D95919139E6*

/APPROXIMATE TOTAL RATE-GBP57.00-UNL FM 1DY 0HR 32.58MC 

As a result of this change as well as the data in the /BN-, /EVV-, /VC-, and /AN- fields being removed from the Galileo PNR, the data in the FP, CR, V1, and AV fields (plus PV when applicable for Partial Value) of the Hertz Reservation record has also been removed.

Key Processing Rules and Errors

· If an E-Voucher Value is not sent in, or an E-Voucher Value other than “FC” (Full Credit), “GDA” (Group Days Apply), or for example “GBP100.00 (Partial Value) is received, Seamless will error the E-Voucher request with VOUCHER VALUE NOT ALLOWED FOR E-VOUCHER.

· If no Billing Number is sent in, Seamless will error the E-Voucher request with MUST INCLUDE BILLING NUMBER.

· If the pick-up location of the rental is not in Europe, the Middle East, Africa, Australia, or Canada, or if the pick-up location is in the US for a licensee location, Seamless will error the E-Voucher request with E-VOUCHER NOT AVAILABLE FOR THIS DESTINATION. NOTE: For Partial Value E-Voucher upon initial implementation we will not allow Destination US. If requested with Partial Value E-Voucher we will error with PARTIAL VALUE E-VOUCHER NOT ALLOWED FOR DESTINATION.
· If the E-Voucher Value passed in is equal to “FC” (Full Credit), then characters 9-11 of the E-Voucher Billing Number must be equal to either 994, 999, 888, or 998 else Seamless will error the E-Voucher request with VOUCHER VALUE NOT AUTHORIZED.

· If the E-Voucher Value passed in is for a Partial Value request, then characters 9-11 of the E-Voucher Billing Number must be equal to either 994, or 999 else Hertz will error the E-Voucher request with VOUCHER VALUE NOT AUTHORIZED.

·  If the E-Voucher Value passed in is equal to “GDA” (Group Days Apply), then characters 9-11 of the E-Voucher Billing Number must be equal to 997 else Seamless will error the E-Voucher request with VOUCHER VALUE NOT AUTHORIZED.

· If the combination of the Iata Number and the first 8 digits of the 12 digit  Billing Number sent in the E-Voucher request is not found in the Seamless “Voucher Billing Number Table”, Seamless will error with E-VOUCHER REQUEST NOT AUTHORISED FOR THIS ACCOUNT.

· Seamless will also validate the Billing Number internally against Carisma. If the Billing Number is not found, Seamless will error the activation request with ACCOUNT NUMBER NOT RECOGNISED. If a match for the  Billing Number is found, then if the Credit Status is not “active” (A), Seamless will error the E-Voucher request with UNABLE TO AUTHORIZE – CHECK ACCOUNT STATUS.

· If a Hertz #1 Gold number is present, Seamless will compare the Billing Number sent in the E-Voucher request against the first payment on the Hertz #1 Gold profile. If these account numbers do not match then Seamless will error the E-Voucher request with CREDIT CARD NOT ON FILE – CALL HERTZ.

· If a Hertz #1 Gold number is present, and the request is for Partial Value E-Voucher then Hertz will error the E-Voucher request with VOUCHER VALUE NOT AUTHORIZED.

· If an E-Voucher request is attempted against a reservation where the rate reserved is a Prepaid Rate, Seamless will error the E-Voucher request with E-VOUCHER NOT ALLOWED ON THIS PREPAID RATE PRODUCT.

· If an E-Voucher request is attempted on a reservation which is for a rental length greater than 62 days, Hertz will error with E-VOUCHER RENTAL MAXIMUM DAYS EXCEEDED.

· For Partial Value E-Voucher requests, the currency code passed in must be the currency of the rental else Hertz will error with PARTIAL VALUE MUST EQUAL CURRENCY OF RENTAL.

· For Partial Value E-Voucher requests, the numerical value including the decimal point must not exceed 8 characters. i.e. 9999.99  If no decimal present then the maximum number of characters allowed is 5. i.e. 99999  If either of these limits are exceeded then Hertz will error with PARTIAL VALUE AMOUNT LIMIT HAS BEEN EXCEEDED.

· Modification to a car segment with an activated E-Voucher is permitted if the data being changed does not either change the Approximate Total value of the rental or cause an internal Cancel/Rebook within Seamless/Hertz. If the modification does result in either a change to the Approximate Total value of the rental or cause an internal Cancel/Rebook within Seamless/Hertz then Seamless will deny the modification and return the error MUST CANCEL AND SELL NEW RES.

· On a successful modification response to remove an E-Voucher request, Seamless will return the Service Advisory “EVOUCHER HAS BEEN REMOVED”.

· Seamless/Hertz will only accept E-Voucher requests by Type A slash data messaging where a confirmation number and/or response is instantly returned. For any E-Voucher requests subsequently sent Type B by Galileo or sent Type B by default, Hertz will always apply the error UNABLE TO PROCESS E-VOUCHER and return the request as unconfirmable with a UC1 status.
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